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Inicio Medical Ltd is a bespoke private practice 
management firm that offers comprehensive 
secretarial support, consultancy, and business 
development services on a global scale.

With a commitment to excellence and innovation, Inicio 
Medical Ltd serves a diverse range of clients, ensuring 
seamless operations and exceptional service delivery.

Inicio  
Medical Ltd
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The existing contract was convoluted, laden with 
additional fees, and lacked transparency. Billing 
inconsistencies and unpredictable charges for minute 
usage on calls further compounded their frustrations.

Moreover, the absence of reliable support and the 
inability to communicate with a human representative 
exacerbated their operational hurdles.

Inicio Medical Ltd faced 
significant challenges 
with their previous phone 
system provider.
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This comprehensive package offered a suite of features 
within one fixed monthly fee. Key components included 
multiple phone numbers, mobile applications, and desktop 
applications for each user. This solution empowered Inicio 
Medical Ltd with the tools necessary to plan for growth, 
exercise control over their cash flow, and enjoy peace of mind.

CloudFusion Technologies 
proposed a transformative 
solution to address Inicio 
Medical Ltd’s communication 
woes: the LG Ericsson Ipecs 
One Bundle.
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Cost Transparency:
With a clear and concise contract, Inicio 
Medical Ltd now enjoys predictability in their 
monthly expenses. The elimination of hidden 
fees and variable charges has enabled them 
to accurately forecast their communication 
costs, facilitating better financial planning 
and budget management.

Streamlined Operations:
The user-friendly management portal 
provided by CloudFusion simplifies the 
onboarding process for new users and 
offers convenient access to call statistics. 
This streamlined approach enhances 
operational efficiency, enabling Inicio 
Medical Ltd to focus on core business 
activities with minimal disruptions. 

Financial Management:
By transitioning to a fixed-cost model, Inicio 
Medical Ltd can effectively manage their finances, 
which is particularly advantageous for a growing 
business and eliminated their main frustration. 
The stability offered by the LG Ericsson 
Ipecs One Bundle aligns with their expansion 
strategy, providing the flexibility needed to scale 
operations without incurring additional expenses.

Responsive Support:
CloudFusion prioritises customer satisfaction by 
offering personalised support and expert advice. 
Inicio Medical Ltd can now communicate directly 
with knowledgeable professionals, ensuring 
prompt resolution of any issues and access to 
valuable insights to optimise their communication 
infrastructure further.

The implementation of the LG Ericsson 
Ipecs One Bundle yielded tangible 
benefits for Inicio Medical Ltd:
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By leveraging the LG Ericsson Ipecs One Bundle, 
Inicio Medical Ltd can navigate the complexities of 
modern business with confidence, knowing that their 
communication infrastructure is equipped to support 
their growth trajectory.

With enhanced cost transparency, streamlined 
operations, and responsive support, CloudFusion 
has established itself as a trusted partner in Inicio 
Medical Ltd’s journey towards continued success 
and innovation.

CloudFusion has successfully 
empowered Inicio Medical 
Ltd with a robust and reliable 
communication solution that 
addresses their main concerns.

C O N C LU S I O N
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“The CloudFusion Team has 
been incredibly supportive 
and patient with us. As a team 
of 7, there has always been 
someone from our business 
ringing their office asking for 
help, and this has always been 
promptly offered no matter how 
small or big of a task. Thank you 
Carl, Mohammad and Talat!”

– Andreea 
Client Relations Manager

C L I E N T  R E V I E W

Case Study - Inicio Medical Ltd



Get In Touch

Talk    
 to us.

Our custom cloud solutions are tailored to your business 
needs, ensuring that you have what you need without any 
unnecessary upselling. Get in touch with us today to learn 
more about how we can assist you.

Whether you’re just starting your cloud 
transformation journey or already underway, we 
are here to support you every step of the way. 

Email	    hello@cloudfusion.cloud 

Call	 	     44+(0)330 165 9944
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For more information regarding  
CloudFusion please get in touch. 

Email	    

Call		        

Visit		      	

hello@cloudfusion.cloud

44+(0)330 165 9944

Head Office:  
CloudFusion Technologies Ltd 
Blackbox, First Floor, Beech Lane, 
Wilmslow, SK9 5ER

Luton Office:  
CloudFusion Technologies Ltd 
960 Capability Green, Luton, LU1 3PE

www.cloudfusion.cloud


